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PRICING AND SERVICE PROPOSAL 

All Proposers must submit a cost breakdown for the implementation & maintenance of their product & 

services for FirstLine’s initiative as described in this RFP. The Proposer must agree to keep these prices 

valid for 120 days as of the closing date for this RFP.  The Proposer must clarify any additional fees if 

customization is required in order to provide a requested feature as descripted in the RFP.  Please 

complete the pricing summary for each category in the table outlined within the Scope of Work section 

of the RFP (copied below). 

Feature Description Fee 

Expense Management Reports and tracks that employee expense claims are processed, paid, and 
documented. 

 

Employee Data Capture Records demographic information about employees including name (legal, 
maiden, preferred), address, salary, tax withholding elections etc. 

 

 Records fields specific to Educators, to include but not limited to, subject area, 
grade level, years of experience within Education, years of experience at 
FirstLine Schools, years of experience within subject area, and years of 
experience within grade level. 

 

 Ability to track background screening status required for active/terminated 
employees. 

 

 FirstLine Schools requires the need to track Educator certification.  The ability 
to set and receive automatic reminders in advance of expiration dates is 
preferred. 

 

Payroll Processing Processing payroll, to include all financial employee accruals, electronic pay 
statements, a general ledger solution, external pay data interface/data 
exchange, wage garnishment processing, new hire reporting, and customizable 
pay grid templates. 

 

 Need for HRMS Proposer to ensure continuity of payroll operations in the 
event of weather-related regional disruptions (e.g. hurricanes within the 
Louisiana regional area and/or within the base of payroll operations for HRMS). 

 

 ACA reporting capability integrated with payroll and benefit modules.  

 Ability to set-up alerts to flag overtime in order to require manager review and 
approval. 

 

Tax Pay Processing and timely payment of all Federal, state and local withholding and 
unemployment taxes, including year-end processing and quarterly 941 
reporting. 

 

Reporting Capabilities Provides standard templates and custom options to pull data into meaningful 
reports (various formats including flat file and user-friendly dashboards) for 
both HR and business use. 
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Workflow Tasks can be configured to an authorization process that notifies individuals of 
outstanding authorization requirements 

 

Role-based Interfaces Both employee and manager self-service options available to change or modify 
information, access relevant documents from a document library and generate 
reports. 

 

Time and Attendance Documents employee labor hours and tracks attendance data (across multiple 

leave categories) for payroll purposes; automated accruals; manual time entry 

(as opposed to punches); directly code time to accounts; and approval 

workflows. 

 

 

 Supports the tracking of FMLA leave administration with integration across 
payroll and benefits modules. 

 

Talent Acquisition Provides end-to-end support for the recruitment and hiring process, including 
external job posting and social media integration 

 

 Allows for workflows between Talent/HR/Multiple Hiring Managers; ability to 
upload candidate materials (including video content) and allows for HR/Talent 
to upload resume and create candidate profile (when resume is received as 
referral and/or from professional networks). 

 

 Ability to communicate with candidate from Talent Acquisition email; ability to 
track communication. 

 

 Robust, user-friendly reporting in support the building of talent pipelines; 
ability to search candidates based on resume screen related to specific 
qualifications and skill-sets. 

 

Absence Management Measures and monitors employee absences to ensure maximum workforce 
productivity.  

 

Workforce Management Forecasts workforce demand to aid in scheduling and determine needed 
headcount.   

 

 Ability to integrate position management and workforce planning with 
Blackbaud Financial Edge and comparable Financial Management Solution 
Systems to track positions by funding source (function/object codes). 

 

 Ability to integrate workforce planning with responses provided from FirstLine 
Schools’ “Intent to Return” process, currently administered via Google Docs.   

 

Benefits Administration Allows for employee self-service and integration with insurance 
carriers/benefit Proposers. 

 

Onboarding Provides ability to collect new hire data (i.e. name, address, emergency 
contact, tax allowances, I-9 information) via online process for electronic 
completion, incorporates electronic signature, and provides reminders 
regarding outstanding paperwork.  

 

Employee Self-Service Provides the ability for employees to view/download paystubs, leave balances, 
and to change information related to employee data (i.e. tax withholdings, 
address change). 

 

 Need for employee self-service app to be user-friendly, easy to use/intuitive, 
and not cumbersome in process.  Need for feature to allow for upload of 
required documents related to change request and for documentation of 
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workflows by user.   

 Provides reminder notifications related to employee benefit election deadlines.  

Health & Safety Ability to track workers compensation claim status and to track assigned safety 
managers per school site location.   

 

Tracking of Contractors 
and Partner Organizations  

FirstLine Schools is interested in being able to track specific fields of 
information for independent contractors and individuals associated with school 
partner organizations.  Tracking is preferred as many contracts and partner 
organizations work daily in school sites (i.e. bus drivers, substitutes).  It would 
be helpful to capture background screening status, school site assignment, and 
schedule.   

 

Employee Data Integration 
with PowerSchool 
Software  

FirstLine Schools is interested in determining if employee data retained in an 
HRMS related to subject area and grade level can be integrated with 
PowerSchool (student information system) to support school-based staff 
rosters and scheduling.  

 

Inventory Reporting Ability to track issuance of company property (i.e. computer, phone, and tools) 
and create report(s) to track inventory. 

 

Organizational Charts Ability to produce organizational charts by reporting structure, department, 
site location, and organization wide for organization with multiple unique job 
titles and multiple reporting structures. 

 

Succession Planning Identifies and tracks development of personnel who demonstrate potential for 
increased responsibility. 

 

Performance Management FirstLine Schools is interested in integrating data stored within Whetstone 
Education and Compass (student information) systems with Performance 
Management related fields within a HRMS (to include, but not limited to, 
teacher effectiveness ratings, student learning targets, attainment of student 
learning targets).   

 

 FirstLine Schools is interested in ability to electronically store documentation 
created and stored within Whetstone within HRMS (e.g. written employee 
discipline documentation).    

 

Offboarding  Provides ability to create unique exit interview survey and track exit feedback 
for reporting. 

 

Electronic File Keeping Provides storage space to maintain employee files, by employee, for record-
keeping purposes and/or other organization documents for review. 

 

Learning and Development FirstLine Schools is interested in tracking attendance and completion of 
required trainings but is not in need of a complete LMS system (i.e. sexual 
harassment training, bloodborne pathogen training, CPI training). 

 

 Ability to upload training certificate is desired.   

Additional Fees Proposer must outline any additional fees not incorporated within categories 
above.  To include but not limited to:  set-up/implementation fees, license fees 
associated with number of administrators and users, fees for customization, 
and/or average increase amount of administrative fees (if applicable). 
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CONTACT INFORMATION/BID AUTHORIZATION 

Primary Contact Name  

Primary Contact Phone Number 

Primary Contact Email Address 

Company Legal Name  

Company Address 
Company Website 

 

Company Website  
 

Year Company Founded  
 

Years Operating in New Orleans  
 

Number of Clients  
 

Number of Employees  
 

Certified SLDBE (yes/no) 
If YES, Year Certified 

 

 

 

 
Authorized Representative Name 

 

 
 

 
Authorized Representative Signature 

 

 
 

 
Date of RFP Bid Submittal 
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ATTACHMENT C 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

FirstLine Schools. 
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ATTACHMENT D 

Responsibility Disclosures 

Responses to the following questions must accompany the contractor’s bid. A bid may be deemed non-

responsive if the contractor fails to provide complete answers or provides false statements to any of the 

questions provided herein. If any change(s) occur(s) during the bidding process, updated responses must 

be provided within thirty (30) calendar days of such change(s). 

 
1. Please indicate whether, within the past five (5) years, your firm has been the defendant in 
any type of court action(s) for (an) alleged violation(s) of labor or employment laws in 
connection with a contract for custodial services. __ Yes __ No  

 

If yes, please explain the circumstances, including the specific allegation(s) filed against your firm; the 

name of the plaintiffs; the case number; and the disposition/current status of each case. 

 
2. Please indicate whether, within the past five (5) years, your firm or any of its owners, 
partners, or officers, has/have ever been investigated, cited, assessed any penalties, or found to 
have violated any labor or employment laws. __ Yes __ No  

 
If yes, please explain the circumstances, including the specific charge(s) filed against your firm, its 
owners, partners, and/or officers; the agency that was involved; and the disposition/current status of 
each case.  
 

3. If a license is required for any of the services performed by your firm, please indicate 
whether, within the past five (5) years, your firm, or any individual employed by your firm, has 
been investigated, cited, assessed any penalties, subject to any disciplinary action by a licensing 
agency, or deemed to have violated any licensing laws. __ Yes __ No  

 
If yes, please explain the circumstances, including the specific charge(s) filed against your firm; the 
licensing agency that was involved; and the disposition/current status of each case.  
 
 
_______________________________________  
Signature of Legally Responsible Party  
 
 
_______________________________________  
Date 
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CHECKLIST OF REQUIRED ELEMENTS 

 

ITEM 
 

PAGE INCLUDED 
(y/n) 

INITIALS 

Executive Summary     

Company Overview/Fiscal Responsibilities Summary 

(including items “a” through “d”) 

   

Performance History & Preparedness for FirstLine     

Customer Service Proposal (including items “a” through 

“e”) 

   

Response to Scope of Work    

Implementation/Transition/Training Plan (including 

items “a” and “b”) 

   

Service Proposal – Pricing Sheet – Attachment A    

Contact Information/Bid Authorization – Attachment B    

Non-Collusion Affidavit – Attachment C    

Responsibility Disclosures – Attachment D    

Checklist (This Document) – Attachment E    

Electronic Copy n/a   

 


